
 
 

Helping you to stay at home during the 
Covid-19 pandemic. 

 
A number of dental problems can be safely managed at home without having to make an 
unnecessary journey to a dental appointment. All routine dentistry has been suspended at 
the moment and a remote assessment and advice service is offered by telephone on 
01422 229616.  
 
We have put together the following information to try to help you should you develop any 
dental problems during this period.  
 
Please note that face-to-face examinations are only provided at designated urgent dental 
care centres in exceptional circumstances when other measures such as self-help advice,  
pain relief or antibiotics (where necessary) have not worked.   

 
 

Toothache / Broken tooth 
 
 

• If there is a cavity in the tooth, a temporary filling material can be packed in to this 
space. These temporary filling kits are widely available from supermarkets or 
pharmacies. 

•  Anti-inflammatory tablets (NSAIDs) can reduce the sensitivity. A combination of 
ibuprofen and paracetamol has been found to be beneficial if you can take them 
both – however, there are some reports that Ibuprofen may increase the symptoms 
of COVID-19 so Paracetamol alone is probably best if you have symptoms. Make sure 
you don’t exceed the recommended dosage! 

• Don’t stop taking the anti-inflammatory when the pain stops (or it will come back 
again!) You are wanting to reduce the inflammation of the nerve in the tooth which 
is causing the pain. 

• Desensitising toothpaste such as Sensodyne repair and protect or Colgate sensitive 
pro relief can help. Try using one of these instead of your regular toothpaste and 
apply a pea-sized amount directly onto the tooth with your finger before you go to 
bed.  



•  Anaesthetic gel such as Orajel applied to the area can help to numb the pain. 

• Clove Oil – This essential oil can be found in health food stores and you can apply it 
onto the painful tooth with a cotton bud. This works well if there is an exposed nerve 
due to deep decay but for it to work, you need to place it onto the exposed nerve 

• Keep your head elevated at night time- When you lie down to go to sleep, the blood 
pressure in the tooth can increase which increases pain. An extra pillow at night time 
can help 

• Keep the area cold- reducing blood flow to an area will reduce the inflammation and 
pain. Do not apply ice directly to a tooth as this can increase the pain as toothaches 
are quite sensitive to hot and cold temperatures. 
 

Wisdom Teeth 
 
Wisdom tooth pain is usually due to inflammation of the gum over the erupting tooth, 
which is often made worse by the trauma of biting, so introducing a soft food diet will help 
with the pain. 
 
Most flare-ups can be managed with good home care and should settle within in a few days. 
It is important that you stick to a very thorough cleaning routine even if it is painful to brush 
the affected area because this process will encourage healing. 
 
Using a product such as Corsodyl mouthwash will help with alleviating pain but avoid using 
for a prolonged period as it may cause staining of the teeth.  Warm salty mouthwashes can 
also help with alleviating pain.     
 
If you have difficulty swallowing, swelling in your face or cheek or difficulty opening your 
mouth, please call us for advice. You may need antibiotics if an infection is spreading. 
 

Mouth Ulcers 
 
Although painful, most mouth ulcers will heal within 7-10 days. A dentist or doctor should 
assess non-healing ulcers/oral lesions present for more than 3 weeks. Please call us for 
guidance if required; otherwise follow the home measures described below: 
 

• Warm salty mouth washes 
 

• Excellent cleaning (even if it is painful to brush, the area must be kept clean to 
encourage healing and prevent more ulcers forming. However, be gentle and do use 
a soft toothbrush) 

 

• Difflam (Benzydamine) Spray or mouthwash as needed. 
 

• Soft diet (soft food will reduce trauma form biting) 
 

• Painkillers (paracetamol or ibuprofen following instructions of the packet) 



 

• Rubbing Dentures (Denture adhesives like Poligrip or Fixodent may help secure a 
loose denture. Any sharp edges can be removed using an emery board. Remove 
dentures when possible if causing trauma) 

• Corsodyl mouthwash (avoid use for  a prolonged period as it may cause staining)    
 

Pain or bleeding after an extraction 
 
Continue to take regular painkillers for several days after an extraction. It is not uncommon 
for the pain to be at its worst on days 3-4. 
 
We cannot provide antibiotics for pain after extractions unless infection is present.  
 
Some pink spit/oozing is normal after a tooth extraction. If the socket is bleeding freely, bite 
hard on gauze or a clean hankie for 20 minutes. If bleeding still doesn’t stop, please call your 
dentist. 
 
If you smoke or rinse too soon after an extraction you risk a dry socket. This can be very 
painful and regular painkillers may not be effective. You should call us for further advice. 
Antibiotics will not solve this and a dressing may be required to cover the exposed bone. 
 

Bleeding Gums 
 
Bleeding from gums is NOT a dental emergency. Bleeding gums are usually due to gum 
disease and will not stop until your brushing technique improves. Brush twice daily with 
fluoride toothpaste for 2 minutes, paying particular attention to the areas that are bleeding. 
Remember to also use floss or interdental brushes to clean between your teeth every day. 
 
If your gums are extremely painful and look infected (bright red with a grey/green 
appearance) you should still try your best to brush them even though they will bleed. Take 
painkillers as required and use mouthwashes such as chlorhexidine (Corsodyl) or peroxyl 
which can be purchased from your pharmacist. 
 

Lost Crown / Bridge / Veneer 
 
Clean and check the crown. If the crown is mostly hollow, you can attempt to re-cement it 
at home if you feel confident to do so. 
 
Remove any debris from the crown; you can use something like the tip of a paperclip to 
scrape the old cement away. Clean your tooth thoroughly; all debris should be removed 
from the crown and the tooth for the crown to seat properly. 
 
Check the crown fits without cement. Check carefully that the bite feels correct, if the tooth 
feels too tall or proud, it is not fitted correctly, double check for debris. Never try to force a 



crown or post onto your tooth, this can cause the root to fracture. If you cannot get the 
crown to fit, keep the tooth as clean as possible and wait to see your dentist. 
Crowns should be re-fixed back onto the tooth using a dental cement from a pharmacy like 
Recapit. DO NOT USE SUPERGLUE. 
 
Once you have practiced placing the crown, dry the tooth and crown, mix the cement as 
instructed on the packet and fill the crown. Place the crown directly onto the tooth and bite 
firmly to press it into place. 
 
Remove any excess cement with a toothpick and floss between your teeth to make sure 
they do not stick together. 
 

Fractured or knocked out teeth 
 
If a tooth has been chipped and is sensitive and/or sharp then applying a sensitive 
toothpaste or using an emergency repair kit is advised. 
 
If a baby tooth has been knocked out, do not attempt to put it back in. Clean the area, bite 
on a clean hankie or towel for 20 minutes if it is bleeding, give the child age appropriate pain 
relief medicine and keep to a soft diet until the area has healed. 
 
If an adult tooth has been knocked out 

• handle the tooth by its crown (the white part), avoid touching the root 
 

• if the tooth is dirty, wash it briefly (10 seconds) under cold running water 
 

• try to re-implant the tooth in its socket and then bite gently on a handkerchief to 
hold it in position 

 

• if this is not feasible, store the tooth for transportation to the designated urgent 
dental care centre in milk (not water). Alternatively transport the tooth in the 
mouth, keeping it between molars and the inside of the cheek. 

 
You need to telephone for an emergency dental appointment 


